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ABSTRACT

This paper describes the Naval Facilities Engi-
neering Command’s VE Database Information Sys-
tem (VEDIS). Potential uses (and misuses) of this
data are described as a guide to anyone who wishes
to take advantage of this new technology.

INTRODUCTION

All others must use data.” '

"In God we trust.

The pursuit of improvements in quality, better
products, improved customer service and personal
satisfaction is everywhere we look today, in
government as well as private enterprise. It is call-
ed by many names -- Total Quality Management,
Total Quality Leadership, Continuous Quality
Improvement, and others. By any name, the goal
is the same -- improved success by increased

attention to quality. W. Edwards Deming, known
for his success in stimulating Japanese industry, has
now been accepted as a prophet of quality in this
country, and might be called the "Father of the
Quality Improvement Movement.” The use of data
is integral to his approach.

As in the Scientific Method or the Information
Phase of a VE study, improvements in quality
begin with collection and analysis of data. This is
vital before alternate courses can be charted. The
Federal Express Corporation was the 1990 winner
of the Malcolm Baldrige National Quality Award,
the highest award possible in the area of quality for
an American company. Federal Express invests
5% of its gross revenues in development and
improvements of its management and customer
information systems. > Improvements in VE may
also be possible through the application of
accumulated data.

This paper describes how data from past VE
studies can be used to improve future VE and






